


Assignment Manager Logic Flow

Does Referred By have a value of “White House,” “Congressional Office,” or “Secretary’s Offic?”

Yes

» Assign to Joyce DeMoss
No

A4
Does Servicing Agency have a value of “Unknown?”

Yes

» Assign to Joyce DeMoss
No

\4
Does Servicing Agency have a value of “DCS?”

Yes

» Do AllDCS specialists have 25 cases?
| Yes
l » Assign to Martha Windsor
No

Assign to a member of the DCS team

No (please see next page)
v



Does the Servicing Agency have a value of “Direct Loans,” and does Loan Type have a value of
“Direct Consolidated Unsubsidized,” “Direct Consolidated Subsidized,” or “Direct Plus

Consolidated?”

Yes
— % Did the issue arise prior to dispursement / Was there never a dispursement?

Yes
» Assign to Direct Consolidation Team (Lisa Howvell)

No
v

Did the issue arise after dispursement?

Yes
» Assign Direct Consolidation Servicing (Chris Joy)

No (Dispursement Status is “Unknown” or left blank

v
Assign to Melissa Lewis

No

vDoes the Servicing Agency have a value of “Direct Loans,” and does Loan Type have a value other
than “Direct Consolidated...?”

Yes
p» Assign to Chris Joy

No

v
Does the Servicing Agency have a value that is not “DCS,” “Direct Loans,” or “Unknown?”

Yes

» Do all NCS specialists have 25 cases?
| Yes

lNo

Assign to a member of the NCS team

p Assign to NCS lead (Joyce eMoss)

No Assign to Default Ombudsman Lead (Joyce DeMoss)
v






